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From: Avery Cruz, Co-Owner, Yellow Footprints Construction, L.L.C.
Dustin Smith, Co-Owner, Yellow Footprints Construction, L.L.C

To: Adam Snider, In Your Corner Team, KFOR-TV

Subj: STATEMENT FOR POSSIBLE STORY

1. Yellow Footprints Construction (“YFC”) has been informed that KFOR-TV, (specifically “In Your
Corner”) is considering airing a story involving YFC and Robert and Kristen Hernandez and the property
of 7220 E Rockcreek Rd Norman, OK 73026. YFC has also been informed of the allegations made by the
Hernandez’s regarding executing work without specific required city permits.

2. YFC has engaged legal counsel for this matter, and is submitting this statement in attempt to respond
to the allegations to the best of its ability without jeopardizing its current legal standing.

3. YFC contracted with the Hernandez’s for various home remodel requests dating back to June 4, 2019
when the original contract was signed with an estimate of over $124,000 for all work that the
Hernandez’s wanted done. YFC hired sub-contractors to execute the requested work. For
approximately five months, YFC did various contracted for work for the Hernandez’s, through its subs, all
of which was paid for without issue or complaint up until about November 14, 2019. During that time
frame, Kristin Hernandez often asked the sub-contractors on site to do additional work that was not
contracted without authorization or permission from YFC. This work included electrical work, flooring
work and work on the swimming pool. During the five months YFC was working on the site, it had
several phone calls, meetings, and text messages with Kristen Hernandez. YFC was unaware of any
issues the Hernandez had with any work being done until Dustin Smith attempted to request payment in
November 2019 to continue work. When the request was made by Dustin Smith, he was told by Kristen
Hernandez via text on Oct 23, 2019 “I just got a call from the bank and they are sending and they sent
inspector out today (he’s here now) to check the progress against the timeline we sent. There is a
discrepancy in how much money we have borrowed versus the percentage of the project that is
complete. This means they will not allow any further draw requests”. Dustin immediately called First
United Bank and Trust to find out exactly how they came to that conclusion. Upon speaking to Ryan
Doorman from the bank, he sent Kristen a text stating, “I just got off the phone with Ryan and told him
that dollar for dollar all my company has received in draws is 24,527.28 and as of Monday we are
43,700.00 in to the project. That the draw requests for the pool and windows don’t apply to the amount
I have received as for the completion of the project. He said he would reach out to you today”. Kristen
replied “Please send a breakdown of the additional money owed on the project. If you have any
questions about our budget or where we are at financially, we are happy to have that conversation with
you as Ryan is not at liberty to discuss the terms of our loan with you. He said he told you we have
several draws left but he was not taking into consideration the windows or the remaining balance on the
pool.”
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YFC continued to do work at the residence with anticipation that payment would eventually be made
and continued to make every attempt to satisfy the Hernandez’s. On or about the evening of Nov 10,
2019 Kristen Hernandez called Co-Owner Avery Cruz to discuss the status of work completed. Avery
gathered all the documentation and proof of payments to show Robert and Kristen Hernandez why YFC
felt it needed payment and to discuss the work that was already completed. During the three different
trips to the residence, there was a lot of complaining and idle threats made by Kristen, often about work
that was not covered by the contracts. Avery did everything to come to a common solution so that the
Hernandez’s and YFC would be satisfied. During each visit between Avery and the Hernandez’s, a lot of
comments were made that they didn’t like the work and that they had spoken to various people on
what they should and should not do. There were a lot of questions on the construction itself as well as
why did they have to pay what they did. Avery was informed by Robert that his friend’s wife worked at
the city of Norman and she told them we were required to file for permits for the work that we had
done. Avery stated that he would look into it and get back to them. On the third and final visit Avery
verbally asked the Hernandez’s what exactly they wanted as he felt like time was just being wasted and
no progress was being made. Robert Hernandez stated they wanted $50,000.00 so that they could get
someone to complete all the items they weren’t satisfied with, even though they had only paid YFC
$24,527.28 up to that point. Robert also stated that he would work with Avery and do everything
possible before he “unleashed Kristen on social media”. Avery told Robert and Kristen that he didn’t
think that was reasonable but would speak to Dusty about their request, and he told them both that the
legal route was probably the best route so that each party was taken care of. Avery told Robert and
Kristen that he would text or call by the close of business on Nov 26, 2019. On Nov 26, 2019, Avery
responded by saying “I think best bet is to go legal route”. Immediately following Avery’s text, Kristen
proceeded to send several text messages to both Co-Owners, their Sub-Contractors, and made
numerous false and defamatory posts on various social media sites, which continued for weeks.

4. It was later found out that the comment about needing an electrical permit was because of a sub-
contractor that was hired by YFC who had done electrical work outside the scope of the originally
contracted for work at the specific request of Kristen Hernandez. Once the onsite supervisor noticed
the work being done, he immediately contacted Dustin Smith and Dustin told him to immediately stop
as we were not contracted to do that work. YFC ownership spoke to that individual and was informed
by him that he did the work because Kristen asked him to and stopped as soon as the onsite supervisor
told him to stop. When YFC investigated into the accusations of needing a plumbing permit for work
that was completed on the master bathroom, it was found that a sub-contractor who was hired to do
the work did in fact know he was supposed to pull a permit but failed to do so. When asked why, he
stated he was just trying to get the job done.

5. YFC does not condone cutting corners. Attempts were made by YFC to try and come to a common
resolution with the Hernandez. We take pride in trying to provide our customers with quality
construction while maintaining our core values of integrity, commitment, and professionalism at an
affordable price. To date Yellow Footprints Construction has completed over 140 jobs since becoming a
company in March 2019 and this is the first time we have dealt with an issue like this. YFC is still willing
to work with the Hernandez’s for a reasonable solution, but the Hernandez’s demand for twice the
amount they have paid to YFC is not in any way reasonable. YFC will not stand by idle and be called
frauds or portrayed to be thieves. Kristin Hernandez’s online attacks are petty, false and are not
conducive to reaching a resolution of this matter. We ask that you look at this from both sides and
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realize that the Hernandez’s are responsible for some of the issues that arose during the project. YFC
believes that it still can be worked out if the Hernandez’s can be reasonable and stop the online attacks.
Thank you for your time and consideration.


